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Providing water supply and sanitation services in rapidly growing cities and
towns is an enormous challenge. The Urban WS&S Guide provides an
orientation that will help planners and decision makers to identify and focus
on the most important tasks. It is a starting point for action—a concise
overview of strategic issues, planning processes and implementation

practices. The objective is to identify major activities and components of
successful programs, and some first order principles to guide the design
and implementation of WS&S programs. The Guide is intended for use by
those who are making plans and decisions for the provision of WS&S
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services, and the policy makers who must establish the enabling
environment for successful program implementation.
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